MN3BJEHITAJ O BPUJEJHOCTUMA ITAPAMETAPA KBAJIUTETA JABHUX
TEJEKOMYHUKALIMOHUX YCJIYT'A Y ®UKCHOJ MPEXKH MTEJIA
3A IIEPUO/J OJ 01.07.2014. 10 31.12.2014. TOAUHE

ITapamerap

1.1 Bpujeme ycriocrase
yciyre Ha (UKCHO]
JIOKaLHju

Mjepa CraTucTHKA
3a 95% ocTBapeHUX MPUKIbyYaKa y 344 (zam)
IIOCMaTpaHOM Nepuoay B A
% YCIIOCTaBJbCHHUX yCIIyra 10 99 85%
, ()

JAOrOBOPEHOI' TCPMHHA

BpHjeMe 3alpHMarha 3aXTjeBa

[ponajHa mjecra:

[Nonenjepak—tieTak

Opn 08:00 o 20:00 — 32 nponajHa Mjecta
Opn 08:00 o 18:00 — 4 mpoxnajua mjecta
Opn 08:00 o 16:00 — 2 npoxnajHa Mjecra
Op 08:30 o 16:00 — 2 mpoxnajua Mjecta
Opn 10:30 1o 17:30 — 1 mpoaajHO MjecTo
Opn 08:00 o 17:00 — 1 mponajHO MjecTo
On 09:00 10 20:00 — 1 mpoaajHO MjecTo
Opn 08:00 o 15:00 — 8 nmponajHux Mjecta
On 09:00 10 22:00 — 1 mpoaajHO MjecTo
On 09:00 0 21:00 — 1 mpoaajHO MjecTo

Cybora

Op 08:00 o 15:00 — 29 nponajHux Mjecra
On 09:00 o 13:30 — 1 mpoaajHO MjecTo
Opn 09:00 o 20:00 — 1 mponajHO MjecTo
Opn 08:00 mo 13:00 — 8 mpomajuux Mjecta
Opn 09:00 o 15:00 — 2 mpoxnajHa mjecta
Opn 08:30 mo 15:30 — 5 mpomajuux Mjecta
On 09:00 o 22:00 — 1 mpoaajHO MjecTo
Ox 09:00 o 21:00 — 1 nponajuo Mjecto

Henjesma

On 09:00 mo 15:30 — 1 mpoaajuo MjecTo
Opn 10:00 o 18:00 — 1 mponajHO MjecTo
Opn 12:00 0 20:00 — 1 mpoaajuo MjecTo

Kannanapuje 3a npujeM 3axTjeBa:

[onenjespak—Tierak
Opn 08:00 o 16:00 — 10 xanuenapuja

Mren express:

Ionenjemak—merak o 08:00 mo 21:00
Cy6ora ox 09:00 go 14:00

(Mrten express paau camo ca mocpegHuInMa 1 oopalyyje 3axtjese

koje nobuje ox call center-a, koju paau 24 yaca.)

1.2 Omjep kBapoBa 1o
HPHUCTYITHOM BOZY

3a 100 nuHUja y HoCMaTpaHOM
HepuoIy

7,81%

1.3 Bpujeme yknamama
KBapa 3a MPUCTYITHE BOJOBE

3a 80% KBapoBa Ha MPHUCTYITHOM BOIY
y IIOCMaTpaHOM MEPUOAY

41,15 (catn)

3a 95% KBapoBa Ha MPHUCTYITHOM BOJY
y TIOCMaTPaHOM MIEPUOLY

66,2 (catn)

3a 80% ocTanmux KBapoBa

30,13 (catn)

3a 95% ocTanux KBapoBa

43,51 (catu)

% YKIJIOIEHUX KBAPOBA LIUJbAHOT aHA

50,56%

61,98% ocranux kBapoBa

BpHjeMe 3alpuMamba IpHjaBa KBapoBa

Ox 00:00 1o 24:00 pagauM 1aHOM
Opx 00:00 o 24:00 cy6oTtom
Opn 00:00 o 24:00 Henjessom
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MPOCjE4HO BpHjeMe OAT0BOpa Y

1.4 Opssio BpHjeMe MOCMATPaHOM TIEPHOLY 8,9s
cayx0e 32 KopucHHKe % OIrOBOPEHMX I03HMBA y Pa3no0sby
10 20 cekyHaH 91%
MIPOCjE4HO BpHjeMe OATOBOPA Y 7,8s
1.5 Om3uBHO BpHjeme MOCMAaTPaHOM NEPUOTY
ciryx0e 3a J1aBambe
unpopmanuja u3 Mmennka |% oaroBopeHHX mo3usa y neproLy 10
20 cexkyHaH 93%
1.6 Omjep Opoja jaBHUX
TeneOHCKUX TOBOPHUIA Y | % y OCMAaTpaHOM IEpHOLy 99,25%
UCIIPaBHOM CTarby
1.7 Y4ecranoct nputyxou
Y BE3H ca uchpaBHoIhy % y mocMaTpaHOM IEPHOY 0,58%
padyHa
1.8 Yuecranoct nputyxou
y Be3H ca ucnpasHouihy o o
pauyHa 3a prepaid % y IOCMaTpaHOM HEpHOLY 0%
KOPHCHHUKE
IIPOCjEYHO BPUjeMe yCIIOCTaBe
HuTepHeT ycnyre y mocMaTpaHoM 2 (maHn)
. nepuofy 3a dial-up
1.9 Bpujeme ycmocrase - -
HHTepHeT yeiyre IIPOCjEYHO BPUjeMe yCIIOCTaBe
Unrepuer ycnyre y TOCMATPAHOM 3,97 (nanu)
MePHOY 32 LIMPOKOINOjaCHH TPUCTYTI
Wnrtepuery
1.10 Omncer npobaema EDO_]'OL[6I/I_]CHI/IX (n ozIrobean) o
3axTjeBa 3a mpeHoc opoja 0%

BE3aH y3 MOCTYIaK
HPEHOCHBOCTH Opoja

TIO/INjEJBEH C YKYITHUM OpojeM
MOIHECCHHX 3aXTjeBa

1.11 Owmjep HeycmjermHmnx
1o31Ba

% y mocMaTpaHOM HEPHOLY

MebhyHapoauu nonasuu caobpahaj: 4,87%
MelyHapoauu omtasuu caobpahaj: 3,89%
Hauwnonanuu caobpahaj: 2,26%




