HN3BJELITAJ O BPUJEJHOCTUMA TAPAMETAPA KBAJIMTETA JABHUX
TEJEKOMYHUKAIIMOHUX YCJIYTA Y ®UKCHOJ MPEXKH MTEJIA
3A IIEPHUO/J OJ 01.01.2015. 10O 30.06.2015. TOAUHE

ITapamerap

1.1 Bpujeme ycrocrase
yciyre Ha (UKCHO]
JIOKaLUju

Mjepa CraTucTHKA
3a 95% ocTBapeHUX MPHUKIbyYaKa y 3.01 (rasn)
TMOCMaTPaHOM MEPHOTY V1 (A
% ycIOCTaBJbEHUX yCIIyTa J10 99 66%
R ()

JAOrOBOPCHOI' TEpMHUHA

BpHjeMe 3alpuMamba 3aXTjeBa

[ponajHa Mjecra:

[onenjespak—Tierak

Opn 08:00 mo 20:00 — 32 mpoxaajua mjecta
Opn 08:00 1o 18:00 — 4 mpoxajHa Mjecta
Opn 08:00 o 16:00 — 1 npoznajuo Mjecto
Opn 08:30 mo 16:00 — 6 mpomajuux Mjecta
Opn 08:00 o 17:00 — 1 npoznajuo Mjecto
Opn 10:00 mo 17:30 — 1 mpomajuo MjecTo
Opn 08:00 o 15:00 — 5 mpomajHux Mjecta
Opn 09:00 o 22:00 — 1 npoznajuo Mjecto
On 09:00 1o 21:00 — 1 mpomajHO MjecTo
Opn 09:00 o 20:00 — 1 npoznajuo Mjecto

Cy6ota

Opn 08:00 mo 15:00 — 30 mpoaajHux Mjecta
Opn 08:00 o 13:00 — 5 mpomajHux Mjecta
Opn 09:00 o 13:30 — 1 npozmajuo Mjecto
Opn 09:00 o 20:00 — 1 mpozmajHO MjecTo
Opn 09:00 o 15:00 — 2 npoxnajua Mjecta
Opn 08:30 o 15:30 — 9 mpopajHux Mjecta
Opn 09:00 o 22:00 — 1 mpoxnajHO MjecTo
On 09:00 o 21:00 — 1 mpomajuo MjecTo

Henjema

Opn 09:00 o 15:30 — 1 mpozmajHO MjecTo
Opn 10:00 o 18:00 — 1 npoxnajuo Mjecto
Opn 12:00 o 20:00 — 1 mpoapajHO MjecTo

Kanuenapuje 3a npujem 3axrtjesa:

[Nonenjespak—tieTak
Opn 08:00 o 16:00 — 10 xanuenapuja

Mren express:

Ionenjepak—merak o 08:00 mo 21:00
(Mrex express paau camo ca mocpeaHuimma u oopalyje 3axtjese
koje nobuje ox call center-a, koju paau 24 yaca.)

1.2 Omjep kBapoBa 1o

3a 100 nuHUja y HOCMaTpaHOM

5,72%
HPHUCTYITHOM BOIY NepUOIY
3a 80% KBapoBa Ha MPUCTYITHOM BOIY 27,76 (catn)
y HOCMaTpaHOM MEPHOLY ’
3a 95% KBapoBa Ha IIPUCTYIIHOM BOJIY 39,84 (catn)

1.3 Bpujeme yknamama
KBapa 3a IPUCTYIHE BOJOBE

y IIOCMaTPaHOM MIEPUOLY

3a 80% ocTanmux KBapoBa

23,53 (catn)

3a 95% ocTanux KBapoBa

32,33 (catn)

% YKIJIOIEHUX KBApPOBA LIUJbAHOT aHA

62,16%
70,83% ocTranux KBapoBa

BpHjeMe 3allpHMam-a IpUjaBa KBapoBa

Opn 00:00 10 24:00 pagHuM 1aHOM
Ox 00:00 no 24:00 cy6oToM
On 00:00 o 24:00 Henjessom




MPOCjeYHO BPHjEMe OJIr0BOpa Yy

1.4 On3uBHO BpHujeme [OCMATPAHOM MEpHOALY 9
cayx0e 3a KopuCHHKe % 0IrOBOPEHMX I03HMBA y Pa3nodby
10 20 cekyHH 87%
MPOCjeYHO BPHjEMe OJIrOBOpa Yy 7,3s
1.5 Om3uBHO BpHjeme TMOCMAaTPaHOM NEPUOIY
ciryx0e 3a 1aBambe
unpopmanuja u3 Mmennka |% 0oAroBOpeHHX Mo3uBa y MepHoLy 10
20 cexyHIH 94%
1.6 Omjep Opoja jaBHUX
TeneOHCKUX rOBOPHHUIA Y | % y MOCMaTpaHOM MEpHOLY 99,42%
HCIIPaBHOM CTarby
1.7 Yaecranoct nputyxou
Y BE3H ca HcIpaBHOIIhy % y IocMaTpaHOM IEPHOTY 0,10%
padyHa
1.8 Yuecranoct nputyxou
ga]fjgac:aﬂ;;gzgomhy % y mocMaTpaHOM MEPUOTY 0%
KOPHCHHUKE
MIPOCjE4HO BpHjeMe YCIIOCTaBe
HuTepHeT ycnyre y mocMaTpaHoM 0,33 (maum)
. nepuofy 3a dial-up
1.9 Bpujeme ycrocrase - -
UHTepHeT yciyre MIPOCjE4HO BpHjeMe YCIIOCTaBe
Wureprer ycnyre y TOCMATPAHOM 4,37 (nanm)
MePHOY 32 LIMPOKOINOjaCHH IPUCTYTI
WuTepuery
1.10 Oncer npobnema Bpoj oxGujerux (i onroberix)
) 3axTjeBa 3a npeHoc opoja 0%

BE3aH y3 HOCTYIaK
MPEHOCHBOCTH Opoja

TIO/INjEJBEH C YKYITHUM OpojeM
MOIHECCHHX 3aXTjeBa

1.11 Omjep HeycCIjeIHIX
T031Ba

% y TIocMaTpaHOM MepUoy

MelyHapoauu nonasuu caobpahaj: 5,12%
MebhyHapoauu ojutasuu caobpahaj: 2,71%
Hanwonanuu caobpahaj: 1,91%




